Date: 28/02/2021

Ref: 11/2021

Circular No. 11/2021

Circular on offices licensed
with printing and other

related services

Dear owners and managers of licensed printing,

Based on the DED consideration to protect the interests of

citizens and residents and to achieve economic stability in

the emirate, and based on the Federal Law No. (15) of 2020

regarding consumer protection and its bylaw, the Abu

Dhabi Department of Economic Development calls upon

all commercial facilities and establishments licensed to

practice printing and photocopying , PRO and other

related services,, to adhere to the following instructions:

Display the list of services in a prominent place at
the commercial facility, including the price of each

service.

Provide the consumer with a dated invoice that
includes your trade name, address, type of service,
price and details, and any other info required by
the consumer protection bylaw .

Specify in a detailed statement the fees of
governmental and federal entities or institutions in

the invoice and attach a copy of the invoices and

relevant reference documents.

Enter the correct information of the concerned

person in the application.
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— State clearly the cancellation policy, its terms and
conditions in service contracts and invoices in
Arabiclanguage and any other additional language
and display it in a prominent place at the
commercial facility

— Incur any additional fees which might be the result

of any mistake committed by your office at the

time of submitting the transaction request.

— Information, announcements, invoices and
contracts related to the consumer shall be in
Arabic language, and it is permissible to use any
other fanguage besides the Arabic language.

— Apply all required conditions to practice the

activity according to the license approval .
Messrs;

kindly be informed that failure from your side to
implement these instructions may lead ADDED to use
assume all rights vested to us bythe Consumer
Protection Law, including the right to review the
judiciary authority to nullify the arbitrary or unfair
contractual clauses and impose any other penalty

stipulated in any laws or regulations in force in this

field.

Regards

Department of Economic Development-Abu Dhabi
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